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Village safety 
Applicable law 

Under section 43A of the 
Retirement Villages Act 2016 
(the Act), an operator must 
ensure that the common areas 
of the village are reasonably safe. 
The obligations imposed on an 
operator under section 43A are 
in addition to, and do not take 
away, any other obligation or duty 
of an operator under any other 
Act or law. 

Minimum requirements for the 
emergency plan and safety 
information and inspections are 
prescribed under regulation 16 of 
the Retirement Village Regulations 
2017 (the Regulations). 

Section 57C of the Act requires 
that all operators must ensure that 
adequate insurance is maintained 
for the village. 

This information sheet provides 
an overview of relevant 
provisions of the Act and 
Regulations as they will apply 
from 2 February 2026. It contains 
general information only and 
does not constitute legal advice. 

Emergency plans 
Operators must prepare and 
maintain an emergency plan for 
the village that considers the 
safety of the common areas of the 
retirement village and emergency 
and evacuation arrangements. 

An operator must: 

• ensure a village emergency 
plan is prepared, maintained 
and implemented 

• take reasonable steps to ensure 
that all residents and staf are 
familiar with the emergency plan 

• ensure that the emergency 
plan for the village is reviewed 
at least annually. It must also 
be reviewed in the event of 
a signifcant change to the 
retirement village scheme 
or to premises or land at the 
retirement village and following 
a relevant emergency. 
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Regulation 16 outlines what 
information must be included in 
an emergency plan. This includes, 
but is not limited to: 

• a list of emergencies covered 
by the plan including fre, 
foods and storms, earthquakes, 
signifcant power outages 
and natural disasters 

• how residents are to be alerted 
in the event of an emergency 

• emergency contact information, 
including local emergency 
service organisations and 
key staf in the village 

• consideration of any specifc 
hazards relevant to the village 
(e.g. retirement villages located 
in a bushfre zone or in a 
food plain, or where there are 
multi-level apartments that 
would require evacuation) 

• how communication will 
be maintained between the 
operator and residents in 
the village during and after 
an incident or emergency 

• arrangements in place to 
assist residents who may have 
mobility, hearing or visual 
impairments (e.g. an evacuation 
point identifed for residents who 
are unable to use stairs during 
an emergency evacuation) 

• processes following an incident 
or emergency including a 
review of the emergency 
procedures and plan and the 
prescribed safety information 
for the village, as well as how 
the outcomes of the review 
will be communicated to 
residents of the village. 

Prescribed 
safety information 

Where a village has communal 
areas, an operator must display 
prescribed safety information. The 
information must be displayed in a 
way that can be readily accessed 
and viewed by residents and 
visitors to the village. 

Prescribed safety 
information means —  

• a map indicating the location 
of assembly areas, exits and 
fre extinguishers and other 
emergency equipment for 
the communal areas and 
residences concerned 

• instructions concerning the 
evacuation of residents and staf 
from the communal areas and 
afected residences in the event 
of a fre or other emergency. 



 
 

 
 

 

 

 

 

 
 

Both the village emergency plan 
and prescribed safety information 
must be in plain English and at 
least 12-point font. They must 
be provided in writing to 
residents within 10 business 
days of being prepared or 
updated by the operator 
or requested by a resident. 

Safety inspections 

Section 43A and regulation 16 
prescribe the conduct of safety 
inspections. This includes that 
operators must undertake a safety 
inspection of communal areas 
(if any) at least once a year, as 
well as following any signifcant 
change to the retirement village 
scheme or to premises or land 
at the retirement village, and 
following an emergency of a 
type covered by the emergency 
plan for the retirement village. 
Operators must make a safety 
inspection report on the fndings 
of each inspection available 
to residents. 

Insurance 

Operators must ensure that 
adequate insurance is maintained 
for the village as outlined in 
section 57C of the Act. 

Offences 
It is important that operators 
understand their obligations 
under the Act and Regulations 
with respect to village safety. 
Failure to comply with legislative 
requirements, can result in a 
fnancial penalty. 

It is an ofence for an operator 
to not comply with a requirement 
of section 43A(2) which relates 
to emergency planning, safety 
inspections and prescribed 
information. A maximum 
penalty of $20,000 applies. 

It is an ofence to not maintain 
adequate insurance for the 
village. A maximum penalty 
of $20,000 applies. 
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•I• 

Good practice 
guidelines 
• Establish efective internal 

processes to schedule 
and conduct safety 
inspections regularly 

• Encourage residents to raise 
any concerns they may have 
regarding village safety 

• Identify and act on any potential 
safety issues promptly 

• Include village safety 
as an agenda item for 
meetings with residents. 

For more information 

Ofce for Ageing Well 

Retirement Villages Unit 

PO Box 196, Rundle Mall 
Adelaide SA 5000 

08 8204 2420 

retirementvillages@sa.gov.au 

retirementvillages.sa.gov.au 
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Disclaimer: In developing this information sheet, every efort has been made to ensure that 
the information refects the intent of the legislation and/or represents examples of best-
known practice. The information contained in these resources does not constitute legal 
advice. Ofce for Ageing Well recommends that you seek your own legal advice should you 
require interpretation of the legislation. 
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